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Complaints procedure with respect to the Guidelines (Sexuaﬁf'hga'laga'nst
. . . . .. . e assment,
on preventing and dealing with cases of discrimination, discrimination ang

harassment and sexual harassment at Friedrich-Alexander- abuse of power
Universitat Erlangen-Nurnberg and Universitatsklinikum Erlangen.

Any individual (Section 2 (1)) who feels discriminated, harassed or sexuvally harassed

has the right to file a complaint:

| |

Formal reporting Confidential initial advice and counseling services:
procedure Clarification of matter and requirement for advice. Information Possible
S about preventative measures and appropriate actions, conclusion
explanation of the arbitration procedure (see Section 6 (5))
and the official complaints procedure (see Section 7).
A 4 h 4 h 4
Meeting with superior and Arbitration External qualified anti-
people with managerial, training procedure discrimination advice/
and qualification responsibili- (Section 6 specialist counseling
ties (Section 4 (2)): Informing the (5)): services (Section 6 (4))
human resources department and/ Both
or introducing measures under parties
employment law if necessary must agree. Possible conclusion
h 4
No: Formal complaints Has this led to improved
conduct, no recurrence, —»
procedure . pleted
or a solution?

If discrimination or (sexuval) harassment
is not confirmed, measures

If discrimination or (sexual)
harassment is confirmed, this may

lead to consequences, sanctions
and recourse (Section 8)

may be taken to resolve the conflict
(Section 7 (10).
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